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Hupn GOODS
ABRASIVES, Contod BUILDERS HARDWARE— COSCO FH?DUW—HH at zone prioes,
American Cabinet roe catalog
ALUMINUM WARE . Alre-Wars MeKinney CRUSHERS. tod— Dazsy
GIuhH #qitlnnnl Peried Furniture I:m-l:i-rd.l;I
Com rim Swing=-A-Way
:Illlf'l: Yala Night Latches CUTLERY —Flint
Mirroe CABINETS, Medicine | DECOYS—Ariduck
Wear-Eysr CABLE —Non-Metallic Shaathed | Upte | Dasks
Wilsan Armoured Bushed | I~p'-u tcﬁ ﬂIEE—gu :
Service Entranco r Cwit reonfield
AMBMU —umll = lees, o
i g "m':_:l":;"' CALBAK PRODUCTS DISCS, Filtering—Rapid-flo
ANTI-FREEZE—up to $1.00 per owt. CANNERS—National Fressiire RN hm_ﬁ:ﬁ?ﬂf 5
CARPET CLEANER - Glamorena Heen Huttsr
APPLIANCES, Electric -g:::';:r:l' CASTERS —Bassick EGKMEHE—GHDT#I:: Stalnleas
5"' a
o g e EDGER AND TRIMMER -
Dulang-Fryryte ELECTRIC LAWN—Edge—FRits
Gt B | CHOPPERS, Food—Diamend Edge EDGERS LAWN—FRoto
E'"ﬂ'l T E::;P'E" ELECTRIC BROOMS —Regina
uirr Sy 4 Koen Kutter | EMPIRE ELEGTRICAL APPLIANCES
il't-n:n Unlversal | FANS, Eloctric
reato CHRISTMAS LIGHTING OUTFITS and | E CONTROLLERS —Electra Line
;::;::m DECORATIONS FRRAE 9 Ehox.Stax
Universal CHUCKS —Jacaby | FILES—Black DllrE:nd
Diamand L]
AUTOMOBILES ~up to 0 7 owt, ﬂ"'::‘“ =Elsotrie-and Hand | Koen Kutter
T : icholso
AXES—sell at zone prices; see catalog c'g ngmﬂ; RS - Fodoral- i F"_”“"" "_"““' ’ "
Pagific ized with FISHING TACKLE—
HAGS, Water ~Engle g N J All _C d Bamboo Poled
Square D nmaresi Jobbor aidapt AFE 6N
BATTERIES, Flashlight --Eveready CLAMPS—Hargrave FLASHLIGHTS —Everaady
Ray-0-Vac | Ray-0-Vae
Winchevter CLOCHS—AN Wincheater
BEATERS, -
. [ by e o FREEZER ITEMS—Herdits
S A Sargant | FREEZERS, ICE CREAM, ELECTRIC —
D::::-? - Yale Handy Fraczo, Dolly Madison—
Flint COFFEEMAKERS Fralght up te 0E 2 Cwt.
Taplin | e Full Freight
| napp-ivignarn
BELTS, V—Gates - Sunbeam [ARRDEN HOSK 2::':?.“ ooy
BIKES, Pedal—up to DO per owt. icm.EMAH PRODUCTS— Pretigsinigy :I::‘ 1%‘1{.
BLADES, Hacksaw - All | COPPER TUBING Realite. frefight up to
BLENDERS—Foley | GOOKERS—Mirro-Matic i
Presto Tanks {Uptonze
BUCKETS —Minnow | Reovers } par ewl.

(IF"] New Addition
Allewaneo will be made on Actual Weight only if shipment s insulficient for carrier's Minimum Chargas.
Mo allewanos 'on Pareel Post Express shipments, If customer's partion of freight is less than 0 there will be no ehargs.
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up GOODS
GARDEN HOSE AEEE%DHIEE— LANTERNS, Elﬁtrlc—gelu | PY¥ RENE—Estinguishers
P, e R | RADIOS—G. E., sell at zone prices,
GLASS EUIITITUTI!—“—E{-GIHI Oflin-Mathlason | ses catalog
AL
ine " A A e I“'“"'"""“’ RAIN KING PRODUCTS
GLAMORINE CARPET CLEANER | ipig i 5 M | RAKES, Brocm—Ames
Upto 0@ per cwt. | LOGS—Gas—Hearth Glo ' (R isaten
Hi ardex
GLU E—Bn:c\d:n Eimer's ‘F::%h: :.:."?:..Td up | . E:;';umﬁfuu it 5 B
Cascamite .uncumzi cu:r;;:u Shearing— I prices—sss catalog
Franklin Bt | REARDON PRODUCTS—Full freight on
LePages | MASKING TAPE— Sootoh Brand 150 Ib. shipmonte or mare.
Miracle | Mywtie Brand
Rodgers . RED DEVIL PRODUCTS
Weldwaood .HI‘II.‘L, Food -—Esnle; REVERE WARE
GOLD SEAL PRODUCTS—(Excopt Asphait| MITRE BOX
Tile) Froight saualized with cities Goadall-Pratt REVOLVERS
listed on Page lp-h:lt dan-Aeme | =
Tile—Mo freight -sl.-:-":d F.O.B I h::lay“ RIFLES and GUNS—AI
S5t. Louwis Only { auin Inhn ir—HBa i
Pricoa). Imops No, 400 Minute [ HELES, Ain—enisern
Dalsy—sell pt zone prices—
: ERS AND M MOTORS —Emerson
GIATEIRE; eie ML':EE“_ General Elestric I =08 catalog
G I
Llr:l“HTl.r::..r  Mowens, | RUBBEAMAID PRODUCTS
Mauli |
5;:4.'.H“ | Keon Hutter Rotary and RULES—
Reel Type Power sell Eagle
GREASE and OIL, Gun—Remingten | ¥ Lufkin
Winchester | ”‘_""""_'" st Mastor
GUNS and RIFLES—AN : Shaplelgh Hand Mowers (' sone I Stanlay
GUN CASES—Jumbe | Keen Kutter Hand s Froigh i
nrlir.ul reight egua
GUN CLEANING PRODUCTS —Hoppe's Mowers . SwiTCHES - L ; ized with
5 o) nearest Jebba:
HAMMERS—Chanay Clemson Mowers sk
Diameond Edge Huffy Rotary Power Mowors | SALES SERVICE MERCHANDISERS,
E:trl'tnut“r Sunboam Power Mowars ' Gardex
Plumb . SANI-WAX
HAMPERS. CLOTHES Peatidiok NATIONAL CABINET HARDWARE =
HRTCHETE—-E.I:::::"' Edge O'CERAR FRODUCTS x:chﬁmar&u. Pollak
| . o w ~Sandy
el IGFEHE RS, Can, Wall Type rﬁ-.n:;a Mat o W, AN
Keen Hutter | ¥ Crogscut—Aatki
Plumb | Swing-Away ol tkina
PADLOCKS —Master ﬂ'imﬂﬁ'glﬁﬁh'
HEATERS, Elsctrie— Arvin | Yale 5' e
Gas—Armstrang ;PADE AND COVERS, Ironing Board Eloctric—Wholaaw
Clrsusray PAINT —Simmons Guarantesd IE: Simce, H“"d_g::::;n# Edge
HUNTING CLOTHING —Fed Head T o W e Disston
LE—. oon er
JUGS, Pienie—All, Ineluding Karryall i itecag s Heyhale—All Way
et b |PLASTIC HOUSEWARES Diamard Edge
" Falay' PLASTIC WOOD Keen Kutter
Juin-;m | PLATES, Screw—Greenfiald Ultra
Julbe'tenat PLUMBS and LEVELS— SCALES “Borg
KAISER ALUMINUM SHADE . ki b ot
SCREENING. | Miller Falls Hanson
KITCHEN HANDY ITEMS [ Sands Hoalth-0-Mater
KITCHEN TOOLS—Androck | Shaplelgh Universal
Artbock | gtihnln_u Vikimg
Dﬂ“l‘ | EvVens I 5¢.I.LE'5
Ekea PDLIEHER'S. ™
Flint Electrie, Floar—Johnson Family and Kitchen:-Way-Etts
Foloy EH::IB““ SCHALK PRODUCTS
KRILLIUM na
KAYLON SPRAY PAINT PYREXWARE — Frelght saustiteg with | SCRAPERS, Floor and Cabines=
LACING, Belt—Alligator other jobbing points, not to exceod Rod Devil
Clipper ft T par cwt. | SETS, Saw—Disston
LANTERNS—Coleman PRESSES, Food—Viko Stanley

Allowancs will b mads an Actusl Welght enly il shipment is insufficient for carrier's Minimum Gharges,
No allowancs on Parce! Post Express shipments. If sustamer's portion of freight ls less than ni £ there will ba no eharge.



SHARPENERS, Knife —Cary
Dazey
Handy-Hana
Swing-Away

SHAVERS, Electric —Remingten
Shiok
Sunboam

SHEARS, Grass—Doo Klip
Keon Kutter

SHEARS, Hedgeo—Keen Kutter
Shapleigh
Skilsaw Eloetric
Sunbeam Elsotric

Trus Temper

SHEARS, Pruning—HKeen Hutter
Seymour-S5mith

SHOVELS, SPADES and SCOOPS—sell at
zono prices, see cataleg

SIFTERS, Flour—Androck
Faolay
St Chine

SILVERWARE—AN
SIMONIZ
SOLDER-—Hestar

SOLDERING COPPERS,
Electrie —Armerican Beauty
Lank
Salder Master

SOLO PRODUCTS

SPONGES — Dupant
Ivalan
O'gel-a

SPRAYERS, Hudson, (except Elsctric and
Powar]
SPRAYERS, Paint—Burgess
Campbell-Hausfeld
Speedy
SPRINKLERS, Lawn -

STAINLESS STEEL
TABLE WARE—Alleghany
International

MNorva
Wallace

STEEL GOODE —Garden Club
Keon Hutter
Klicker
(sall ot zone prices, see catalog)

STOMNES and WHEELS, Carboarundum—
Al
B\}hr-mannlng

STOCKS and DIES, Pipe—Armstrong
Read

Hain Hlng
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“F" GOODS
SWEEPERS,
Carpet —Bissall

Wagner —soll ot zone prices,
sng catalog

SWITCHES,
Entﬁnna, H.-ngt and hfrly
Federal-Pagific and Square D
Froight equalized with nearest Jobber

TAPE, Scotch
TAPES—Mastor

Lufkin
Stanloy

TAPS —Aco
Graonfleld

TARPAULINS

iTu KETTLES—No, 5200, 6200, 8200 sories

| THERMOMETE RS —Chansy
Taylor

| TOASTE RS, Electric— |
(Ses Appliances)

TONLS, Hand —HBernard
Hlack & Decker
Bruno
Casco
Chaney
| Crescent
| Damond Edge
| Estwing
Falrchild, Electric
| CGermantown
Goodell-Pratt
|
|

Irwin
KEeen Kutter
Klein
Miller Falls
Petersens
Pexto
Plumb
1 Forters
: Hod Devil
Sargent
Skilaaw
Stanley
Stanley, electrlc handy man
Stmrrel
Utica
Yankee
TOOL BARS —Shapleigh Mo, TBS3
ToOL PACHAGE 5haplﬂiih No. SL2 and
open stock
| TOOLS and ACCESSORIES
| Power, Delta
Equalize with Other Delta Home Craft

| Power Tool Jobbors, See Sec. 4, Page 188-AA |

TOOL DUTFITS—Pexto

Shapleigh

TOOLS, Plpe Threading— Reed

Rigid '

| - Toledo

i) MNeaw Additlon,
Allowance will be made on Actual Weight only if shipment is insufficient for carrier’s Minimum Charges.,

IoOLs, Saw—Arkine
Slmonds

TORCHES, Blow—All
TOYS —Lionel

TRACTORS and ATTACHMENTS-
Murray and B.M.C.
Sell at zone prices

| TRAINS—Linnel

TRAPS, Steel
TRIM —Natienal Perlod Furniture

TROWELS—Diamond Edge
Dilaston

Eoen Kuttge
Marshalltown
Rose

TWIST DRILLS—Cleveland
Mamond Edge

Keen Eutter

| VACUUM GOODS—Thermos

Universal
VELOCIPEDES —Sell at zonoe prices
VISES—Calumblan
WALLRITE—Up to X10D00 per cwt.
WASHERS, Elecirlc Portable—Handy Hor
WATER COOLERS & CANS—Definnce

WATER SYSTEMS—Jacobaen
Red Jacket

|ﬂ'£t‘.n CUTTERS—No, EWCS

Shapleigh

WICKS—Perfection

WIRE—Weatherprool ’

Giround o Up to X1D0D
Un derground Por Cwi.
Bullding. ....

WRENCHES —Blllings & Speincer
HMamond Edge
Eeen Kutter
New Britain

WRENCHES, Pipe—Mamond Edge
Eeen Kutter
Master Stillson
Rildgld
Roxeo

MNa allowanee on Parcel Post Express shipments.

If customer's portion of freight fa less than D2CS there will be no charge.
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SmapeGr Hamowane Company. Srlois = ppse  30-—7
OFFICERS OF THE COMPAH?

M. J. LONG Uhabrman [ H. &, HOEYNCK ([l Viee-Predident | 8, ©. TEMPLE '(T) Meoal, Secrutul
& "reaiident | ! -
A, BEE SHARCEION W 10~ STt xoamein. @ Vice:President | J, NEWTON Avit. Scciotary-Jreasare
4. B. R. KIRKPATRICK Viee 'residert |
|G. G. EARLY, JR. Viee:President b "
HAROLD C. SCHOTT i |-.....|.....:‘-" G. EARLY, 4R Provident | W, €. RICHELMAN Aast, Troanures
KEITH MeDOUGALL Viee-Pres. anid | reas W. F. BARNES @II SECTOEY | | KELLY Asst | Treasurer

MERCHANDISE DEPARTMENT
H. A. HOEYNCK, |iH'- Viee<Prositlent in Charge

W, F. (Jack) BARNES (J8) | Marchanidise

Director Div. Marchandise
Secretary and Sales Primotion Direetor | CLAUDE W. DEMPSEY E Plombing Supplies—Stovis and Ranges—Ching amd Glass
| Ware—{ oleman Merchnndise—Stninbeess Steel aod Aluminum
I 'I'“"." ol “Sales Prvmotlong  Addvert g | Mokling—{ilges J._ll-'.:"\-- Liuntern Chimnevs and Wicks
Catalog nnd Store Fixture Dogaetisent 4 Mutk and Wire—-Corrugut el Koofmg—Wire ' Clh—Screen

Diimisps — A nrrimge and Machine Holys —Poulisy Netting—Wall
rite Prepaned Roofing andd Shingles—Corlage—Chain—Olass

DIVISION 1 Substitiibes —Aslestas Paper, ety
B. O. TEMPLE, SA. @ | [ Wiring  Dovices—Constrection. Maveruile—Elecurie Hubhing

N, Sorretars arl Sales Tlirector | Wire—Fence Controllers—Dhoor  Chimes—Christmas Tre
- | Lightimg ©aifitn amd Deecorations—Residentinl Lighting anl
1

L fossewgui Fiatures—Paiots —Virishes— Foamels—Maint
wnd Varnish Brishes—Canlking Gups— Putty and Compound,

W. H. MORGAN

Sales Manager Plastle Woml, eié.
All eerritories west of the Missisappi River, |
exernt S Lo |'W. D, HUGHES G Mechanbes' anid Carpenters’ Tools—Glass Cutters—Snipes
[ Mill Supplics—Alrnsives—Geinding Wheels—Dlow Toeches
[ Ay — Hammers — Hatchets — Hamdbs (Ave, Hiammer
DIVISION 2 | Hatchet ) —Wiod  Choppoers' Mauls—Blacksmith Fammers,

cte.—Picle—Matocks— Handles (Pick and Matboeky Elec-
E. E MAXWELL e Motor

Sales [Nroetn

[
!T. CARROLL PARKER B Fishing Tackle—{sbll—Tonnis—Bashall Goodd —Trados and

T. A. TAYLOR Acomsories— Larbadn and Miners" Lisips and Accessorie
Sales Manngaor Whesl {zoode— Hicvelew nind Acvessories— Cuthinrd Motors,
AN berritorles omst of  th Mississippi Hiver, (5] Caums anved Ui Geoiels— & mmunigion

. t Eant 5S¢ Lonsis, THinols; | ! . s
CTRE b [ | F Builders Harfwar: Shelf Harmdware Bost e Rivots-

Store Fixtures, i

DIVISION 3

|CHAS. M. STIEG ] Cutlers Silverwarn - Gl ks Vicuiim [woods Eleetric
C.J. KELLER Shavers, ol
Sales Director c Electric  Fans—Radios—Wash = Machines Helrigrrators
City Selesmen,: Industrial Selesman, Hepart- | Sewing Mochine Vacuum Clemners=—5mall Appliance
ment Storee, Hailroad and Gosvernment Sl Floer Corverings—TF urniturs
Department, Bullders” Hardware Contruet De- | 3
sartaent wid seven nearhy Mimourl and [ilinois | B. 0. TEMPLE, JR. H House Purnishings Goods—1Ena melwari-—Aluminum and Tin

Wiare—Olilers — Mops —Chalr Sents——Penclls and Smationers'
Supphies—Grinding Mills—HRKitchen Sundries-— Thermometers
LCarget Swoepets-—Scales—Bottle Caps—Weathor Strip

DEALER PLAN DIVISION [ Copeo Merchandise—FPolishes and Waxes—Wrpping Pape

ine] Paper Bags

Country Salesmen

RUSSELL COOK

- 4 M Shovehi—Spathm == Scoops-- Steel | | Goode-—Logging * Tools
Dioualer Flan Lirector Lawry Miwers:—C lhrviars —Single and Doaghle Trove—Ganlben
Wm. F. MEYER, JR. | Huose—Huakers - Cloves-—Sprivers—[nsect icides—Fertilicors
Asnintant to Mr. Couk ! Weaners—Hot Rings—Proultry 2‘;:||'-p|-.|-- Hiog Feeders

OTHER DEPARTMENTS

JOSEPH A, JUTZI=Hullders' Hardware Contract Departnwm
L. SARTORI—Sample Dapartment GEORGE Kinsy r rore Modermizntion
H. J. FRANKENSTEIN —{laim Dlepartmenit DON E. FINCH |

D. A DICKERSON Traffic Thquirt mient
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Swameicn Hanowane Company, StLouis

SALESMEN'S RELATION WITH HOUSE

1—Salesmen who have been with us one Year or more are entitled to
two' weeks "ol duty” tme without expense,
This off duty time can be used as vacation, [or personal regsans,
illness or any way the smlesmon elects. Tt can be used consecutively
or intermittently; however. if it s used for vacation purposes it
munt be taken when the salesman can best be spured from his
territory and at such time as sl the convenlence of the Company,
The salesmen’s vacation schedule must be arranged o conform
with that of the people in the House, therely keeping fhe House
foree and road force properly balanced.
Salesimiin must correapond with his Sales Manager before malking
arrangements te take time aff for vacation or for personal reasons.

9—Dlg not come to St. Louis without writing ue (et We will thes
ascertain if the parties whom you wish To sé€ are galng to be in the
city at the time and so advise you. [ you come via tramn alvays
take advantage of round trip rates,

§-=No aulesman in permitted to guit work or leave his territory for any
fednon whntever, withoot our permisgion, other than in case ol
sickness, when be should notify us promptly.

§—IN CASE OF AN AUTOMOBILE ACCIDENT. Do not attempt
to make a settlement with persons rvelved, and-do not admit giile,
or agres ta reimbursement, The Insurance ':m!lllillly FESETYeR the
right to decide who is responeible, and yon agree o rhes clause when
you aceent the palicy,  Mail report of any accident to the divizion
office af yvatur [asurance Cﬂlﬂbl’l!l-:u' sl send n copy o un. I
serious accident wire us details immediately. f

E—II a salemman s interested in & retail hardware sioee, or if he intends
to gain part ownership in such o store, he should let s know givin
full partirulars, az we feel we should know of all such interests o
our slosEmen

#—ROUTE SHEETS., Ewver ¥ salesmian s Lo furnlsh & route shest
each week, showing mailing points and giving an address for omch
dny, a0 we can reach him promptiy by wire or phone ot any time
It is impeortant thil the route sheets be miled o sufficient thne to
reach s not later than Monday moraing.

T=WORK-UPS. Work-upa ol territories are furnighed the salesmen
eich year, When these ore recelved they should be’ chocked | owver
carefilly in accordnnee with fnstrructions accompanying work-up.
On apcotanta where there have been noticeable deciines in their
purchases, write your siles monager explaining what voo think s
eattsing the loss of their business. 1l you foel you are unable to
FEgRIn the old volume, give your rl:tun'l!l'l'l_rl“lﬂri'.'lfll ak to just what
shoulil be done to get them lmed up again.

8-=No sicle lines |;:-|'H1|1'HII.'I}.

g—00 NOT DRAW ON US  You are not permitted to draw on us
lor money. Il necessary, telegraph un,

0—N0 KOT BORROW MONEY FROM CUSTOMERS OR OTHER
SALESMAN

b —Do ot give PRESENTS il it can possibly be avoided, All giles
will be charged to your personal aceount.  Under no elreumstances
give presents from your samiples

1200 NOT SEND US ANY CURIOS. Oveasionally a salesmuin
will send us a razor or pocket knile or some other item of owr own
brand which hans been in use for many years.  We prefer that you
do not send us any curios.

13=CREDIT FOR MAIL AND TELEFHONE ORIDERS. Salesmen
will be given credit for mail and telephone orders when they
personally have salil the customer ai bast one orfder during the past
ot days. When a dealer volpntarily sends us mall oriders or plones
in arders and the salogman té wham the town (e assfigned has not
sald thin customer at lrast one order during the past 80 days, the
salesminn will ot receive eredit nor will be receive credit for any
mubsmeruent mall or tolephone orders fram that costomer until ha
has sald him a least one order

t4—=5pe that all of our regular and paniculardy new customers, are

provided wiil mail order Blanks anid S H. Co. adidressed anvelopes
and a wmnt hook.

T

RULES AND INSTRUCTIONS

SELLING

15—When you sell goods from Saap Book always mark directly . balore
the .price the letter (YY) so that your commisions will net lLe
affectnd

18— When you sell goods from your Catalog with the latter N directly
liefore the |J|'f|'r' ndlcating that aos i'r|1-,;'|! will be allowed an the
item, yonlare Ao show the letter N on your order disoctly  belore
the pree,

| T—Under, no circumstances ane yot to scoept bilanked
lime, onless given permission to do so

1IF—DON'T SELL CONSUMERS OR HOTELS

1l D poob malicat bisaifisss oo jtems for |,I¢'r.'|l.Hh'I.| use Irodsi deabers who
do not. carry such items for resale. For example—Selling a drug
store @ lawn mower, or lumber dedler 2 shatgun, ete,

o—Do not sell goods not listed in vour Catalog, or special sizes to be
mnide to order, Such orders are sobject to annoying deliys and
are unprofitable.

3 —=DON'T ask us to buy out goods we don't keep.
trouble and delay

2 .=Have |t understood with your customers that all quatations are
withdrawn when yoi leave town.

OF—We never give an ung uallﬁr.lfﬁu araditeran price.  The anly exceptlon
to this fs we will goarantee the pehce ap to date of shipment, 1
customer receives o lower price, then we reserve the privilege of
gither meeting the price or allowing lam'to cancel the order. We
are wniler np obligntion to recognize & comploint in regard 1o the
price of goods under this guarantee altér the goods have been
ahipped,

M —Under no circumatancss, will we furiish our custoimers with blank
INVOACES, OF INTVOES i|1.r.|er|f a different price than that which the
goods were sold

5—Mever sell goods delivered, js ander such clroumstances the goods
are aur property until they reach destlnation, In aome casid, we
aell gl;-nrra. (ull fretghe allowed, but then the goods hecome the pro-
perty of the conuignes as soon as they are delivered (o the railrosd
at shipping polnt.

All goods are sold F. O. B, Cira 5t Louis, or in cases of direct
5|'|i'||l|:|r1i'|, F.O.B Fu.ctur:.r.

o ~WIRE NAILS, We never breok kega of wire nails,  Sell only
according to vour catalog—in full keg lots. Tlo wot ask us to
lraike kegs evien at an ardvanced pPrice. Our stock of these ul:l-u!l! s
kept in the warchpuse in full kegsonly. We are oot prepared to
take care of retail business or broken lots

o —nder no clroumstances. soll goods ot consigment

3% ==Da not guarantee the sale of any item

20 —Never ii‘-l-‘ll'-’enh'-: [retght or express rates; dan't Egj srantes delivery
of freight or exprass shipmenta qu respanmnbility coases when
goods are receipted {or by transportation company,

T —CALLING ON OTHER SALESMENS CUSTOMERS, Do oot
wihen temporarily in a town assigned o ansother salesman, call to
sée oiir cistomera in that town.  All salesmen shobld avoid this
practice.

A—ONE MAN IN A TOWN. We are opposed to the policy ol
selling only one man in & town. Theiv ire soime few tioliled cosen
hawever, where it Is wise to make an exception to this rule, In
siich cnses we wisnh you to advise us and explain fully your roasop,

A2 -SUGGESTIONS. We invite IIJ.ZFE'I'I..P«I'JII.! ol any characeer fram
you, particularly 10 the way of desrable goods. (o m:j:]_ While we
MEY not act on your suggestions, Wi :|.h:|IT alwayn give them con-
skileration, and they will be appreciated

33—D0ON'T fail to call on all the Hardwore trade in overy town assigned
you, You sever know when a dealer you have not been selling
will give vou an order, but i (s cortain you will not get the order
unless you call on him.

34—DON'T leave a custamer without asking him to send us hin mudl
orders [t ween your visits.

AS—DON'T. onder any circumatances, make arrEngements or .8
ments of any Kind with 4 customer, that do not show clearly on
your order.

a—=D0N'T fafl 1o explafn irregular transactions or umuamal prices.
This will prevent a lot of correspondence, and save agreat deal of
wour time ang ours,

SALESMEN WRITING FACTORIES DIRECT

A7—Salesmen must not under any circumstances writé to o0 corre-
spond with factorkes—our factory conpections. All matters with
factories rmt be handled only theough oor Company,

afiers of any

This causes
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RULES AND INSTRUCTIONS

FUTURE SHIPMENT AND COLLECTIVE CARS

38—When taking orders for, future shipment, be cireful to give us
weiific dnte of shipment anid entor the terms i the wpio f-rrr-'uln'll'
Ui Miture onder blanks sending in green copy with onginal. Il ik=m
CRrFies o Toke l|:|rj|_||_ Lilee Arpimui Cice, shicodilin, s, ate., Be dure Lo
pnler correct Sone prices aot egualization  poiat

Fo—Alwnys write Juture shipnlent arders, collective car orders, direct
shipmant arders, Parcel Post, Express, or erders taking a different

dating, ON SEFARATE SHEETS,

W—COLLECTIVE CARS. We nre'building op an enormons bitsiness
on Collective Cars and want to encourage the Collective Car
business all wa cin.

{1=—Selling goods to be shipped in Collective Cars enables customers to
{1418 themi at o much hwér mee al in.-iﬂl]l. .l!r_'tl:lieﬂl.h.'ll.l!['t- 'Ihrj\" will |.Il-!1_|'
w farger quantities We find we have boen able vo ship certaln
clames of goode into remore terribories 0 Caollectve Cara which
would have been impossible, were we to ship by loeal [risghe.

42 —Adwayi contnet us before starting o car so we may Murnish voo with
ithie ir r|£||_t rales amil & Hat, ol H(H.ﬂlh thatecan be included, nnd advise
palesmen in selghbocsg térritaries so they may assist in completing
the gar,  Write all Collective Car Ordera on Future Shipment
Owider Blanks, g

NEW STOCKS

43— Advise us promply of sy now stock prospetis o yaur. teerilory so
that we ean get in mmediate communication with the prospect.
I the stock has besn sold, we wang che information in full as 1o
who was successlul in capturing the arder,

H—Should you hear of w new stokl to be purchased by some firm in o
town puteile of your territory rive us the information promptly so
we can advies the salésman on whose route the stock will be par-
chizsed

45— Keep your eyes open lor possible now stocks. 1 you see a bullding
going up, find out what class’ of Inisivess s going luto that bodlding
and keep in touch with the parties shout town who generlly know
what is going on

Under no circumstances do we want you to Bid on a new stock.
lastead, commpunicate with us immeiiately by wire of phone. We
frimy want to invite the perpspettive custonsr m to the House at oor
LEpCNE, o ¥our malnemsnager oy prefer temeet the customer on
the tormitory and aemisg you in closmg the doal

46

17—Be caréful to have the terms of anle on opening orders clearly un-
derstosd mud empressed on the opder, 1o most cases thest terms
should be for canli—at leust u large proporthon for cish thie balance
on short time

$8—Whenever a prospective nivw stock  purchaser intimates that he has
caidi in bamwd or bank to discount his purchases, iry toinfluence him
to give yau 4 check to pecompany, the order or mail it in direct
Orir, Houne i ag well kenown the country over that everyvons knows
they assume na risk wlatever in prepayment,  When sclling st firm
which is not incorporated, sich as “Union Hardware Company”,
“Star Cycle Company™, alwayve give us with your fust order, the
the mimes o the mombees of the firm and their initials

40—Notn ditinction between ‘sivey dave or 2% cash ten days” and
Fren daye leus 9%."  The one is doee i sixty days, the gther n ten
daye less 29, Endeavor to sell now stocks for “Caad™ pr ''ten
dayn less 295

E=—DONT [ail 1o adwvise your sales munager aboot any stocks lor sale,

TERMS AND CREDITS

El—Nuever viary from owr térms of datings without apecial permission
Our rogular terma are—aixty diye or 2% off for cash o ten dayw
See Spring and Fall Dating Pages in [ront part of cotalog.

F—SALESMEN GUARANTEEING ACCOUNTS. Do npt gusran-
tee payment ol acoountsz if we mooot take the eredit rsk, you
cannot

B—REFERENCES, Whenever taking orders from o new customer o
from customers who ave not pade purchases fram ws within a vear,
obtainns many refercncen as possible—St; Louis referenres preformed
(You can obtnin this infoermation by asking during your general
enfversation where the mecchunt has been in the habit of buying

hls goods, }
Attach tha sheet upon which vou make this report to the order, 1o
that ic will not be e-r;;.lrﬂ.tﬂ! lrom the order i distribution of the
mail after it reaches this office,

TERMS AND CREDITS (Continued)

M—CREDITS. When taking orders from firms or corporutions juase
siarting or having recently started dn  bosiness, obtmn a Boancol
statement, giving full name of esch member of the Bom; also the
wmount of capital each (urmmsben, and referoncos, which can often
be obtained by looking over costomer's merchandiss: pnd  picking
up trade marks indicating principal sources of supply.

bi—He sure to aacertaln and advise un if all the membes of the finm
are of lswial age,  Minars cannot be held responsible for debis
they may contract.

56 = In case of incorporated Companies, give the fegal title and State
lwwt wider which incorporated;, amount of the suthorzed 1!-1||u'!||'4
amount of capital nctually paid in eash, and the pames of the
afficern of the compary.  Send alao references as in the case of 8 firm

67 =Wa prefer that salesmen make NO COLLECTIONS, 1f unavoid-
able, report immediately nod remit by draft at once. ~We will nat
be responsille for any eollections unttl the mooey is roceived

SA—DON'T [ail to natily ua promptly when & customer has sold out,
discontinued husiness, etc.

WRITING ORDERS

50—Number your orders numerically cumrm-nuinq
the first each yoar.  On FUTURES add
SHIPMENTS add " D3,

&—In writin* ur:fen, always uss the indelible peocil or Dhtto pen
which WE lirnish. Also use the ornngs carlson |l.|}ur in Yot
arder hook. Use the présshoard (urnished you for reinforecmaent

with nutmber 1 on
'F5", an DIRECT

61—Print the customer’s name and addresa on the first sheot of your
order with the imdelible pencil. Write customer's nams and addres
on'all uEh:r shoets. Be mire to onter tame and address cormectly.

BF—=Ulse the same order number for .'|.'|_I pages of Lhe sume arder il
place the estimated amount on the first page aaly. .

3—PLEASE ESTIMATE ALL ORDERS AND ENTER THE
AMOUNT. IN. ROUND FIGURES IN THE SPACE
PROVIDED. Al arders should be estimated regurndless of aise

64— All instroctions pertaining to an order sbould b entereid on the
first ‘two'or three lines of the order blunk.

B86~When you. leave copy of an order, make ootation, ""Copy Left’
on First Sheot.

B8—Mail your orilers The FIRST slep tovwards goml

lrﬂ"lil!l}-.
sorvice atarta with

Q.

67—He sure to pin letiers, new business reporis. or- any papers
pertuining to an order, to the front of the oeder fo which they
refer. 'Iﬁcy will then be seforped to the proper party for attention

BF—Mew Dinslness ortlers shoub] hurve the words "NEW BLEY spiepod

in the lower portion of square packed " Coxdit Approved

one arders the mme day on pegular
onder blanks—DOUBLE CHE ITEMS and ‘mark ardor “CON
FIRMING TELEGRAM o LEPHONE CALL"

T—WRITING ABOUT ORDERS, When wrir::u; about an werber
alwave give us the NAME AND ADRESS OF THE CUSTOMER,
THE ORDER NUMBER AND' DATE, oven though the leftor b
uttiched to the order.

B—Conafirm all telegraphic or tele

Ti—Dg ot ask un to make additions to arders. It §s almost impossible
to find &n order opoe it is in the worls, I o far berter and clyeaper
for you to write up new arders,

T3—When two orders [rom the same town, but for different costomers,
are to be shipped together, eich should be marked to so indicate.
Faor instance—

ohn Smith & Company,
Smithville, Texs,

Ship with order Nog.~——=for Ed. Jones & Co., same town and date

And on order for Enj.!ﬁmu & Company
Smithville, Tetas

Ship order for John Smith & Co., same town and date with this order

This liidicutes to us that both ofders are to be consigned to
Ed. Jones & Company but inveiced ssparately.
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RULES AND INSTRUCTIONS

WRITING ORDERS—Cantified |

3o . od . epcoliFge Customers Lo sl anlerd (o vourcheadgoarien
Instruch Uern bo mid] dionet b, Hoigie
i —Enter goods on Yoiir oethirs EXACTLY an peieedily Yot Catalag

per grows, per flomed, pér U per M of Monly

“5—Mall all orders the, diy they ave taloen sml save thioe dp-shipping .
MAIL FRIDAYS DHDERS ON FRIDAY,  We do not work
Saturdanys bot orders reching ars' that day  ame given peefensio

over arders arriving Mondays o THIS 1S IMPORFANT.
T6=D0N'T “bunch” your orders, bot sand them in eack day 55 you
talke them
Tr—DON"T Tail o enter
very order.

the KIND and SEEHE of Rops wanterd om

T8—DONT fail to give mesh, depth and se of thread on Seines
Don't fail stk
under a singlé mim ey

o t enter, Aoy on Brdets whithe seyveral sidls e

B—Enter freight equalisation palint (1T allowat smais ) an the
first “pige of the ordér mlor S ia "Shipping  Tnstructions |
I Anpv]™. |

f1—DON'T fuil to enter notation “'Pepay f(reight and chage™ oo
ardiers destited Tor prepn ki tiadas F |

$2—DONT faél 1o copy Carbide ia 100 b, Hroms and Full Cas Lida |

o m separate, sheef, speciying whal, poial you disgire the Carbide
nhipped o

Rl —THONT {ail 1o mack watoh

in & gl ot

"F\-||||. wt Costomers Bisk"” I ingloded |
|
He— Salesmen are reguested Lo peiee eacl aod evpry mem on Uhaic onders
Fallure to doso delays the esoution of the order here

ROUTING AND INSURING SHIPMENTS

B—HROUTING SHIPMENTS—dn not . ont
shipped B radl or truckl © Leave the r
oot satished with previous routing o
letter to ordet

Fodil i |-|; frelars Lo .-l.‘
ot To s, N éustomer
werhita redrting hangped, setach

80— Be surm to show whether [ pauroed posit o e pres

sid Ficheil welght b b fopwarled by (rokghd
AT—INSURANCE ON FARCEL. POST SHIPMENTS,, | When s
shil oeders vin Parcel Post we l|l--rﬁ-:'-' fnsurmnee. as follopes;
B cents on arders amounting 1o S5.00 or less

ot oralioes of in |

10 eones oo orclord mmuotnting o $5.01 G £10 .00 [
16 eents on orders amounting to #1001 1o L2500
B eovits on arders smounting to) “F2501 to' B0
30 cenin on orders amounting tn 350,01 ta S100.00

o §100.071 vo BER0.00.

CLAIMS

nlicialel T

I8 eentd on orlers amaunt ill:.:

B Correspaiidonsce Mg i} claim acitiremned to

department to aveld defay

claim

i~ When writing abaut elabmn be sure to give customer's e, & ddrom,
g date of tAvodoe.

O 1y il mll clalm mattera with our costooisrs,’ ry reinmeber that vou
ArE TepHTaETLing, s and your dinfer and ours are wlent
although we ot il times want to be peclectly Gic with o
mers, we don't think: it wisn to scvede 1o overy, deognd, nor do w
believe we witl lose Ehe account every time we donot se onr way
clear 1o meet thidr views

0f—All agreements cobcormilig p:'_- PARE AT BE YOEr oedher. In
ot bier wopds v are o grmke fo redquest Tor crodit me el to |
reduoe the pric aoy tbeim aftec it has BiEea Bille). " Yo lare to
eoler into no sccrol pgrocments to makes reksates by sivher  oredit
msmiernds, deductiong ar cash s=illement

G —Salegmen ore pol anthorized o metract (he retuarn ol microhandise |
to the House. - This moost bis gaken op with us, and our permission
received belore the goods are retume | Ugtially, we charge 10%
b COver |'|-||.'.rr|I||'.g' 3 e e All ret il il-lll:u'|-| e 1o by ||'..1|1l.|.}'
marked with customer's name and addres:

CLAIMS FOR DEFECTIVE GOODS

gl —Shwald vorl relleve customer of derchandise which in customer’s
opiriton i defective, return the merchandise to us prompely for ex-
nminaton o weits s fully, Wit is found defective we will replacs
direct tiv the customer, |

CLAIMS—Continued

When packing shipment, be sure ench article in plunly tagged
showing customer's naine and nddrens.  When returning merchan-
disr for weveral secounts in ame shipment, be sire cach eustomer’s
ponds e pliindy. tigged and ~ write ' separate letters in reganl o
pach account.  Never fist g pumber of dccounis in one letter, a8
aur files are lsted under the houling of varous customens.

W

li5—No serchandise will be roplaced to' the salesman unless mich
meridandise was heteally charged to the salésman's personn] aecount.

pi— Imemediately disconmge any customet's request thit you' write s
o exchange goods for them, When they progress so (nr as to per
smsaclir ywou 1o write ., Ifl["f.l' for] we are: (0 & cortojn: extent com®
mitted, and do not andeestand i whea we decline,  When this re:
qriest §s madde of vou, simply state that we do nat exchange goods
and orplain that 'we adopt this plan for the peotection of all our
cmatommerd, that thiey may receive clesn and fresh goods on thedr ariliers

07—When you recélve leiters from the Claim Department bn regird to
claims or compiaints from costomers, yon ard eipected to acknowl-
edge receipl of them promptly, fdieating  the F!IPN“im“ time
yoit will see the customer and signilying your ntention to acljust,
the mntter without delpy. - Ao fnlipe on your part bo attend to
guch mattess promptly is liable to cavee bail feefing on the part of
the customer, nni conld ensily resulp in our leaing a valuable ac-
(E R LTT

a4 —We furnish you an [fdesed “fémindde” fn which yoi céan fle all
vour papers and copies ol letters -you receive fram the Hounse, al-
phabeticaliy, which should be referred to before you call oa each
customar, tosse whethare or not you have sny wnfinished basiness
to talke up with him,

i —"Tels bearlng cour Tiade Masly, XEEN KITTER, are guaranteed against
defecis w.-:.|_-|-_|:|'|.j|1'|.-||||'r inf s terinl brut ot aboee or misese, Such
morclandise must be retumed to us for our inspection and ad-
Justopent

100—Ugder no condition are there any guarsntees. whatever on Baseball
Bate.  All gusraniess by the manufactiurers have been withdrawn.

101 —Inflated Goods, Masufactiures of inflated goods have withdrawn
all puiraniess, I customer nsists. oin returning inflated. gooda
which in their opinfon in defective, we will forward it to the fac-
tary for their inspection and wdjustment, and will be governed by
the faetory’s deciaion,

(i—SEINES
cumstanies,

Are not to'be returned to ua lor credit onder any cr-

The manulicturers will ot accept their retim exs
pept at o redoction of N2a (n addition o the tranaportation
charges. 1 'a Seing i made aceording 1o 'arder, it is pot subject
1o return under any circomtances

1t —When you send in “retarn goods” with baggage returned to the
Himzer ehch prece or package mist be minrked or tigged ' Return
Gooda™ and give cugtomer's name and sildeesd frem whom taloen,
We will not be responsible (o returned goods sent in with mmples
urless these requircments are fulfilled

104—Should vou pick up merchandise from any costomer with the inten-
thon of reselling it, wither to' accommodate your custpmer or adjust
sn_error made by yvoursali gr the House, tell s immadiately We
can then credie the customer's nocount and as a matter of reeord,
chirgs the ibem o vour-memorandom socount. Alter you resall the
merehanddise and make delivery, send us your order oo regular onder
[flamle.  In the Shipping [nstroctionn show * Defivered.”  Double
checlk the item and below item write, " Delivered from- Memo Ac-
count” | He sufe the customer's crodit is 0. K. before making
debvery of mershandise; ofherwize you wdill be held respoisible.
GOODS CHARGED TOSALESMEN'S MEMORANDUM AC-
COUNT MUST BE SOLD PROMPTLY. Yoo are held respon-
aible lar all goods placed on memo aesawnt until resald and reported.

15—All memorandum aceounts must ba llquhlu!b‘-i promply. A F-Dﬂd
cooperator will clear all memorandam charges every thirty daya,
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RULES AND INSTRUCTIONS

CLAIMS—Continued

106—1sder no clroumatances must goods which are sold and delivered
toh customer by you, be entered on the same aheet with goods
ch ars ta he shi from stock. Use separate sheets and

drable check items delivered,

17— Emours woub trade io file their clalms eovering phartnpen, damaged
of it lh'il mienis with the carriers Instead of us,  We will, as an
srpmmodition, handle the claims for the customer whenever
retested, bit we expect the customer to co-operate with us and
fuhish whatever information is needed promptly.  Customer should
nos deduict the amount of the claim from any femittance until the
clim is paid and they are in receipe of oor credit memo.

CORRESPONDENCE

10B—Catomers [requently send prders, remittances and other Hous

miter in envelopes addressed to the salesmen, In care of the House,
Wien 1 denler’a na me nppears on the envelope, with the consent ol our
antsmen, We will open thess letters.  Letters referred to are always

ned by your Sales Manager. 11 any nalesmen ohject to our doing
ths, we will ask them to let us know, Il we do not hear from you,
wi will take it for. granted that yoo have no objeetions to our
opndng thin claas of mail,

100 —THN'T write about more than one-subject in a letter.

110—B sire to put sufliclent postage on your envelopes
tado so causes delay,

{11=LITTERS OF INTRODUCTION. Ackdress'nll lettern ol Intro-
dution, concerning prerecns coming to the Hoase to huy goods or
tooeiale us, G0 your smlesmanager, menll‘.unin? nny little matters of
Intreat In eannection with them, and your ideas as to how they
shuld be handied.

112—UING CUSTOMER'S OR HOTEL LETTER HEADS. When
ftmn be avoided, salesmen should not use the Jetter heads of their
citoimers, for the letter may be [led under the customer's name
Intead af the salesmen's napie, This also applies to hotel station-
er. I you uss any statlonery other than our own alvays ‘eut ol
th printed heading,

113—ASWERING LETTERS, Answer all letters from the House
pamptly. Write your reply on the bottom or back aof our letter
whess It ja of mich a nature that you wish to retain it as reference

Failur

11d—=TON'T [all, when making o complalnt of a price, to glve the
ame of the firm who made the price, your reason for thinking they
mtle it, and to whom it was made, In other words, avold general
matementy in this connection.  Give DEFINITE FACTS.

TELEGRAMS

115—"repay al] telegrams to House, Don’t fall to prom Iy send con-
Ermntt:n cnvnmg telegraph and long-distance t=1=pﬁtl=nt orders.

11041 we hove occasion to send a cipher te toy our salesmen we
will always use the Westeen Union ar A, B, G, Filth Edition Coden;
theralore, when recelving i cipher message, apply to the nearest
telegraph operator and you will be given aceesa to a Code book
from which you can interpret the message.

SALESMEN'S EXPENSE

11%~EXPENSE REPORT RULES.  Familiarise yoursell with these
rules and observe them eloaely,

. Name and date. (Da pot print name.)
b, Show il working or off duty in space provided for this Information

. Bhow Towns and State in traveling order, stating how you advance
by auto or name of raileoad. When traveling by auto, show
number of miles between towns In column so hended, and total.

d, Show sither check (+/) marks or charges in spaceas provided for
breakfast, dinner, supper and lodging.

o Rﬂ?urt oeders sold on back of expense sheet, showing estlmate in
dallarn.

[, Estimating ordees.
In enterhie ordem sold, make the estimate in dollars, placing the
amotmt of Immedinte shipment onders In immediate colomn, future
shipment orders in fiture column.

SALESMEN'S EXPENSES—Continued

Show total of day's saies on daily reporta.

Catry daily sales forward to Saturflay's roport under “wesk-end
SUMMArY.

Total week-end summary at close of business each week,

g Expense Reports must be malled daily whether working or off duty.
Bend In & report [or every day in the year, Sundays, holidays and
vacations Included, showidy where you are

A DEFINITE REPORT 15 REQUIRED WHEN OFF DUTY
fUST THE SAME AS WHEN SALESMEN ARE WORKING,
i apy expense reports are not reccived, the slesmen will be
cnﬂ;i rad s not working on thoss daye and the proper deductions
made.

A Saleasman's week begins with breakfast Sunday morning and
enda with ladging Saturday night

h. Flat Expanse Men will not be allowed expenoes when off duty or
when I St, Louls. .

i, Regular Expense Men., 2

No amount will be allowed under the bead of "Sundry Exponse’
without being properl itemized In each separate case, and unless
it in distinetly stated [or what the amount ia paid,

Salesmen whose homen or headquarters are outeide the limits of
their terrltory, will, be required to pay, their own raflroad fare and
all other expense incldental to the trip [rom last town worked

when leaving territory and back to first town worked sn return,

Mo hotel bills or ather expenne will be allowed when salesmen are
not working, Also wa will allow no expesse while salesmen are in
St. Louls, E\u.k—pmgn will not be allow io come into St Louis at
our expense innless instructed to report here

j. SBpecial salesmen should always indicate on report, name of sales-
man ot whose route they are working

1IE—RAILROAD FARE. Whenever you are instructed Lo report in

i &t. Loatin, and travel by Train or Bas, investigate round trip R. R,
and Pollman rates.  We will expect you to travel in the most
economical way.

1 19— Expenses will be deducted lor all timmia lost by men on Aul allowanee,
Time off includes any matters such ns recreation, Ffmrhll business,
picknens or anything olee that takes you away from your regular

| work of u-FIiﬂE goode for this Company. 1l salesmen o not take
any Lime off they are not entitled, for |L.t reason, bo o money credit,

120—DON'T fail to send In your expanse sheet EACH DAY
191—Dion't fail to keep o copy of yvour expense shest,

IH-K%GN"I‘ fail to keep un constantly supplied with an scourate route
sheet

SAMPLES

123—We urge all salosmen to carry snmples. Write for Samples on regulnr
salesmen's statlonery giving stock numbers and all oecessary ine
formation.

124—Enter your npplications for samples, especially for Fall and Spring
lines, as far in advance ne possible,  This will enable us to get them
up in better shape and have them ready for you when you want

them.
126—Under no circumatances ghve away any samples.,

I.m—-w':th the exception of Cutléry, your simple lines should be changed
* often,

137—All silesmen's samiple accounts must be checled once each year.
A memorandum of any shortage will be went you and any item
which ean not be accounted for will ba cha.nr,mr o your personal
aocount,

128—You may allow & discount of 02 % or in excoptional cascs & OE R
except on such items ns you are isstructed to sell at the regular
price. Al samples are charged at regular eatalog price and when
sold are to be sold at price in effect at time &f sule.

120—A discount cannot be allowed on some saumples. For instance,

restricted and lair trade items like Remington, Winchester, otc.
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RULES AND INSTRUCTIONS

SAMPLES —Continued

130-—=We prepay charges on all shipments (biesth freight and exprosd]) to
thio salramien, which amount will be added to your expensen at the
end of the year. Tt sometimes fappens That the transportation
eempnny [alls to mark the ahipnent ' Prepaid,” conseryiently the
ualesmen are roicaied to pay the chargos

When such demands are made—poy the churgos, toke n reeript
and attach it to Your expehag report

When you riike shipments ta s, prepay ‘charges, and arbich the |

m-yinp: Lo Your expenst repork.

13— Wlen v recelve samples, always check the prices on the samples
with thass In your Catalog and keep thém posted a8 prices change

132 —All mimples must be sold Just an woon an they have served. iheir
parpose,  MNiver allow samples to accomubite,

123 —Whes a-dling samples, prices should Be based on those in Catalag st
time ol mile

14— Al gamiphes will be charged on & memorandum invoice On receip
of an invoice fur samples, you are 1o cheek, sign and return Lha
receipt attached, If an error ol any kind has !‘\H'l'! matle, report
wime immedintely.  No shortrge will be allowed unless your report
han bean frisde |;:1'|'r|'.l".'||:|3|"

136—The Invoice should be kept by the Salesman and he should enter
I i ¥ .

thi diaposition of the sample thus having a eomplete record [or his
[iles

130=When you scll mnd deliver samples tme the speclal plnk order
blank provided for that purpose.  Write the order in regular wiy
and double checle each [tem.

jaT— Al “Samples Sold" dellvered arders must be ltemised

148—\Vhen you sell and dellver -|.1n1|11'|z-- far cush, orders must be written
up the pyme as if they were to be charged, attach moncy order or
check 1o the order

}EE-—=Dlo riok Lrnnaler samples to another aalesman without our parmis.
glnfn, I pormission i grinted take a receipt and wid At v withy
notice of trameler,

Keep your samples clean.  Shabby samples are worthless for the

k401 -
pitrpose Tor which they were Intended,

After vou have been aver your territary with a line ol wnmples, sell

tharm immediately (Cutlery samples in rolls excepied), Later on,
| 151-=A Greeian Cross () indicates that we do not carry theas gocls in

shotilel v desire 1o carry the sama ling aguin, write in for now
ono. By dolng thls you will keep your sample account at A

milnimm and  always have nice clean samples: to show yatir |

Custofmors,

{1 —The best way to sell samples to advantage in to sell o l:om1;1lrm e
to onn desler. 11 yoir sell them in littls jagged lots, you wreak Wp
your Hre and have miscellaneous ems uhso d.

AS YOU

142—1n selling mmples, be sure of your customer's credit.

ARE THE CREDIT MAN 'IN SUCH CASES, WE MUST
HOLD YDU RESPONSIBLE FOR THE COLLECTION OF
SUCH ACCOUNTS.

148 —When you come to St. Louls, da not_bring in any aariiples tinloos
yaou hawe been nstructed to do s, We positively will not check
i ar sevise cuthery samples unless arfangenien by have been mnde
with the sample department belore your arrival.

144 —Never feturn anmples without permission. Howrever, when samplens
are peturped, do this:
Ship by express, il express porvics e available, and be sure that
i express npent seals Ele corrying cases to insyre contents reich-
ing U Intact, I only truck serviee i available, it will be your
responsibillity to have the truck company to seal the package and
enter a notation on the Bill of Lading showing that the puckage
v seafed when accepted by them.
Natily sample department,
Attach express or freight receipt,
Attach itemieed Tint of samples and keep a copy lor your rogorids.
Show niember of pieces of baggage retumned,
Plice tag bearing your name oo each piece ol baggage or boo.

4f—S8ample cases and rolls, std., must be returned nn soon as they be-
coftie ermpty. 1o sending them in, send usan {remized lst of jus
what you are rotaraing, nnd show your nume andd address pla nly
on each pigoe of merchandiss so it tan bo properly identified
promptly on receipt

CATALOG AND ADVERTISING

1—CATALOG MARKINGS.  Inaddition to the eode seiling prie, we
whow o plafn Tipere price o heavy black type which ls twip the

eode or o iler orice.  Example—
Each
FATEOGM-MBAS . . ... .. (iciiiens (56 B8
WA M

Light foce fipures with “Retail Each” above nre Manufacirers’
Falr Trade or reatricted prices.  Example—

Retall

Each Each

S1384A-8, . .....

Light [ieefigures with “Suggested Retall” ahove are ret il wrices
at which we suzgest the ltem be wold,  Example—
' Suggnsted
Retail
Each Each
$3.680 '2.85

SMHK-H#E . -OAT

Light face figures with only the word ‘‘Each" above are Famu-
lieturers' List prices Example—
Eich
ceeias 530,02 20,05
Qomy

FX-5200-G, ......

147—D=8 (Don't Seil)—Iltems short at present. Take no orded un-
til snd when muthorized,

148—The Tettor "N shown before the price of an item indicates tat no
lreight cin be allowed on that item,

io—Letter YE' shown before the price of an item indicites th we
will emualise frelght on the item in line with the notathon o the

bottean of the pame paps

LB0-=Stack numbern ending with the bstter " X" indigate items whih are
low prafit or X gooda.
i

atock and sell them only for shipment direct [rom the factory 1n

pitch cases the order must be written on a scparate sheet.

|B2—A () Placed before trade name aor manufactirer’ s name of a peduct
indicates that this merchandise o fafr traded o states thatawve
Fair Triudo Laws.

153 —Double Dash {=) behind a price indicates ander no . circumstoces
must these prices be cut.

15 —CUSTOMER'S CATALOG. When you find a Catalog is not »e-
ing used, take it up and retirn to o8, or—placa it where [t willbe
uned and advise un.

1BA-—DIOM'T fail o loep your Catalog and Soap Book posted Nw

Pages are sent out every week,

Snap Dook promptly upn

156—Don't fall to post your Catalog and
marking item

recedpt ol inatructions to moke pencil changes,
"Dan't Sell”; Reinstate, ote

157 —We will furnish advertising mals same Wiz ns ghown in the catnlog
free of charge, of our brands af goods We will not supply thos
unbess the dealer han bought gaods from s

When ordering mata, be sure to give the soction number, entalog
page number and number of the item for which the mat is wanted.

Letter Headn or

{58—No silesman shall have any Statiowere, Carda,
to the louse

gdvertising matter printed without fes subsmbtting it
for npproval.

| 160—Dho nat aliligate us to Tarnish many m

inl ar itema not shown in
T l'f.'ul.-h:r



Suaruacn Hanowane Company, StLovts : 13-0-63 30—13
MAILING LIST

1t is very necessary that we have an acourate up-to-date mailing list comprized of desirable
pgoounts, After cradit has been passed on a new account order, you will receive a form
latter asking you to fill in mailing list sheet for the aceount if, in your opiniom, they
ghould be on our sailing list ‘and the following sample is for your guidance in properly
making out this form. Do not attach mailing list form to new business order, instead wait
until you repeive the form letter and know that from & credit standpoint, the business is

T’Y"_'__T

 ———

degirable.
SAMPLE
h MAILING LIST Setes Mars. O.K Dt
IG__WH Smithwille STATE_F‘]_.EridEI. SALESMAN R. E, Gaurd
| B o ST FORTAL BOME. I8 AnY AssiGNED __: oW SToRes § . 3 EEEEE s E E % ' E EEE
CUSTOMIR o Ths | o E F |E§ gg %ﬁl §§ E E g i E Egg
- ] B8 B el i A ! =
|

: S - — B =k i s

Hill Hdwe. and Furn. Co., . " N S IF: Ty ___ v | %'
rreeT Apoaress T01 Main St. (2) { | I_________I P
__Orange Hdwe. Co., A X WiV | WL =R
TReeT aporgss 906 Side St. (1) : : i f _.l__.. |_

Citrus Lumber Co., _ | X |V P
TREET anoness 2420 Plank Road (4) =1 2= _— [a=t

Western Auto Assoo. Store, 1 Vv WV il SESE I
rresT Aooress 505 Main St. (2) ~— W |
__Sairy Lumber Co., . et
rreeT Abpress coU0 Buena Vista St. (§) | | |.
SRINT NAMES AND ADDRESS USE REVERSE SIDE OF SHEET FOR ANY REMARKS TO YOUR SALES MANAGER

>

Use (X) to indicate kind or character of buslneas.
Uza (+) to indigate lines carried.

The above sample govers a fair sizs town where we have two hardware accounts. The account on
lips 1 i8 %0 have DE merchandise and the account on line 2 KK. Note (+/) marks indicating lines
that sach handle.

The account on line 3 carries an (X) mark under Lumber with General Hardware to indiocste that
they carry general hardware in addition to builders hardware. The (+/) mark indicates that
applianoes are also carried.

The account on line 4 carries an (X) mark under Affiliated, Asspciate or Chain stora. All
Firestone, Goodyear, Western, Gamble and similar chains should be so marked. If you have
cﬁafs where an independent hardware firp has 2, 3 or 4 branches we do not consider this as a
chain.

The account on line 5 is a member of a large line lumber firm and is primarily a branch yard
handling builders hardware which we can sell regularly, therefore the (X) mark under

”LuEE&I with builders hardware". DO NOT (+/) such accounts under "Affiliated, Asscciate

or Ghain Stores".

If additional information is desired please write to your sales manager.
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